
Printing 
Frame Tags

Frame Tag Hardware

1. Access the Tag Printing Application from any of the 
retail workstations

2. Click to enter your UPC

3. You can use the Honeywell Scanner to scan existing 
frame tags or type out the UPC in the box to print a 
new tag or replacement tag for re-tagging activities

Frame Tag Software Application



Zebra Printer 
Troubleshooting

Status Light Descriptions

LED Color Printer Status
Off Off

Solid Green On

Flashing Green Normal Operation

Double Flashing Green Paused

Flashing Amber Paused

Solid Amber Stopped

Flashing Red Stopped

Alternately Flashing Green and Red Needs Service

Manual Calibration
1. Make sure media is loaded
2. Turn on the printer power
3. Press and hold the Feed button until the green status light flashes once, 

then twice and then continuing until the flash groups reach the group of 
seven flashes. Release the Feed button

4. The printer will set the media sensor for the label backing being used. 
After it is done making the adjustment, the roll with automatically feed 
until a label is positioned at the printhead. A profile of the media sensor 
setting will print. Upon completion, the printer will save the new setting in 
memory and the printer is ready for normal operation

5. Press the Feed button. One entire blank label will feed

For additional support contact TeamVision Store Support 1-833-467-4243


